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We believe that when complete, the Automated Team functions will free up 25-35% of the 
healthcare providers’ time, allowing all quality issues to be completed successfully and allowing 
the healthcare provider to spend more time with the patient.  

There is one major question which we hope to answer over the next three years.  SETMA 
providers currently meet the standards for NCQA Diabetes Recognition, NCQA Tier III and 
AAHC Patient-Centered Medical Home standards, and we have submitted the completed 
application for Cardiac/Stroke Recognition.  We expect the Automated Team function to 
improve our already excellent performance with less effort and less time required by the 
provider.  

The question is, “Will the Automated Team functions, which should have all 
SETMA providers consistently fulfilling all quality metrics and patient 
information materials, improve outcomes of care?
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